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AWD Daily Contact List 
 
 
 

 
Policy Holder Support 
 
 

Allstate Customer Service Hotline   800-521-3535 
 
Allstate Customer Service Hotline - Spanish 800-211-5533 
 
Allstate Claims Hotline     800-348-4489 
  
Benefit Manager and Policyholder online access to information 
and forms can be found at www.allstateatwork.com. 
 
 
 
Account Support 
 
Account Management Team            904-992-1776 x 4601 
   Email       AWD-pateam1@allstate.com 
 
 
 

http://www.allstateatwork.com/
mailto:AWD-pateam1@allstate.com

